Frequently Asked Questions

Are all businesses / organisations eligible?

All businesses / organisations are eligible provided that they
already through defined actions, advocate sustainable travel or
are able to demonstrate that they are actively working towards
delivering sustainable travel initiatives.

What about installing the stands?

We encourage you to select your own contractor for the work.
WestTrans simply provide the stands and arrange their delivery
to an agreed location. Installation is the responsibility of the
organisation to arrange and also to provide ongoing
maintenance on the stands to ensure they are fit for

use. WestTrans accepts no liability for the stands.

Where can I put the stands?
Stands must be located on private land that you own. The

installation of the stands should follow the best practice of TfL's
Workplace Cycle parking guide where practical. The guidance
can be downloaded from our website. It is your responsibility to
ensure that you comply with any planning regulations.

How long are stands available for?
We are currently offering cycle stands on a first come, first

served basis, so to avoid disappointment, get your order in early.



